
PARMA CITY SCHOOL DISTRICT 
INSURANCE COMMITTEE MINUTES 

October 11 , 2022 
1 :30 pm Board Meeting Room 

Meeting called to order at 1 :30 

Financials 

• The fund balance as of 9/30/2022 was $5,032,417.99. 

Oswald 

• Oswald presented a demo for Benefit Technology Resources for an online 
benefits enrollment. 

• Oswald reviewed their monthly performance reports. 

BMI 

• The last day to submit documentation for the BMI Audit is October 14th . 

The next meeting is scheduled for November 15th at 1 :30. 

https://5,032,417.99


Insurance Fund Balances at the End of the Month 

FY2023 FY2022 FY 2021 FY 2020 
July 5,645,206.14 5,558,392.85 5,573,815.38 5,433,836.70 
August 5,085,511.73 5,191,023.25 5,147,981.24 4,854,018.56 
September 5,032,417.99 5,316,651.75 4,994,762.70 4,913,615.37 
October 4,825,201.69 4,874,579.62 4,931,366.00 
November 4,767,091.73 5,197,410.84 4,581,131.85 
December 4,895,542.80 5,606,006.57 4,383,919.56 
January 5,150,539.91 5,637,525.80 4,694,488.51 
February 5,425,134.16 6,234,559.58 4,729,110.00 
March 5,491,269.67 6,312,470.98 4,611,370.67 
April 5,197,783.64 5,644,422.93 4,804,538.54 
May 5,737,002.57 5,627,511.97 5,539,052.32 
June 6,795,523.85 6,670,919.06 6,256,702.07 

Weekly Claims Excluding Monthly MMO Ad min Fee 
Week Ending Medical Mutual Express Scripts Weekly Total 

10/07/22 275,084.68 120,119.94 395,204.62 
09/30/22 447,888.52 80,748.75 528,637.27 
09/23/22 187,517.62 141,476.27 328,993.89 
09/16/22 358,811.78 122,946.70 481,758.48 
09/09/22 347,214.01 74,885.44 422,099.45 
09/02/22 245,925.18 182,853.29 428,778.47 
08/26/22 449,905.06 68,765.51 518,670.57 
08/19/22 432,626.67 132,041.30 564,667.97 
08/12/22 444,219.09 81,741.08 525,960.17 
08/05/22 344,518.43 97,971.71 442,490.14 
07/29/22 288,667.54 114,565.05 403,232.59 
07/22/22 391,902.58 94,985.04 486,887.62 
07/15/22 229,341.40 84,249.20 313,590.60 
07/08/22 265,878.57 90,692.47 356,571.04 
07/01/22 400,008.01 59,804.04 459,812.05 
06/24/22 299,809.66 156,675.04 456,484.70 
06/17/22 309,253.18 112,548.07 421,801.25 
06/10/22 259,309.42 99,246.27 358,555.69 
06/03/22 296,255.90 78,905.43 375,161.33 
05/27/22 352,905.80 75,620.42 428,526.22 
05/20/22 248,359.05 147,107.92 395,466.97 
05/13/22 193,110.76 154,335.23 347,445.99 
05/06/22 -210,748.86 80,002.26 -130,746.60 
04/29/22 292,548.42 99,869.28 392,417.70 
04/22/22 356,844.62 102,089.84 458,934.46 
04/15/22 422,592.34 82,252.91 504,845.25 
04/08/22 301,982.71 77,411.74 379,394.45 
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WHO WE ARE 

Leading National HR 
Technology & Communication 

firm established in 2008 

Ci 2022 Benefit Technology Resources IConfidential & Proprietary Information -

<'.:'(.?.;:,. 

100+ full time 
employees dedicated to 

HR Technology 

Not for Distribution 

As your technology partner, 
we go above and beyond 

the direct benefits providers 

Over 400 BenAdmin 
clients on BTR's 

supported platforms 



4-•?•WHY CHOOSE US 

✓ We have been a certified PlanSource 
Reseller since 2014 

✓ Dedicated "one team" approach to each 
client account 

✓ Enhanced service & support over the 
direct provider focus on partnership 

✓ Direct access. No ticketing system or 1-800 
numbers. Response time expected in 2 
business days 

© 2022 Benefit Technology Resources I ConfldentJal&Proprietary lnformat,on - Not forDisrnbutJon 



£'.(.· ✓

·'MORE THAN JUST A CALL CENTER 

Employee Service D Center 

• Login & Navigation Support 
• Client-Specific Phone Number & Email 

Address 
• Call Recordings Available Upon Request 
• Warm Transfers to Carrier & Vendor 
• Custom Scripts 
• Technical support for Life Events & 

Enrollment Navigation support 
• Year-round support for all employees 

SERVICE CENTER ADD-ONS 
• Life Event Processing 
• Dependent Verification 

* Additional 
~ Services Available 

• Evidence of lnsurability Processing 
• Payroll Demographic Import Monitoring 
• Managed Carrier Discrepancies 
• Manual Carrier Communication 
• COBRA Tracking 
• COBRA & FSA Services - powered by Flores 

J------~---

C 2022 Benefit Technology Resources I Confidential&ProprietaryInformation- Not for Dlsuibution 



4•? 
WHY CHOOSE PLANSOURCE 

~ 

I [m)~ 

Benefit Platform Technology 
✓ Interactive & Customizable Employee Homepage 

✓ Enrollment - Annual/Open, Life Events, New Hire, Class 
Changes 

✓ Mobile-First Site 

✓ MobileApp 

✓ SMS Notifications* 

✓ Defined Contribution 

✓ Decision Support* 

✓ Foreign Language Support (Spanish) 

✓ Canadian Address Support 

✓ Total Compensation Statements* 

✓ HSA Employee/Employer Contributions 

✓ Custom Pay Schedules 

✓ Wellness/Spousal/Attestation Surcharges 

✓ Employee Email Notifications & Alerts 

•Fee based 

© 2022 Benefit Technology Resources I Confidential&ProprietaryInformation- Not for Distribution 

~@□mm@u\l) U@u3~(!H? ~taihlbtN/ ■ 
Data Connections & Integrations 
✓ Electronic Data Interchange (EDI) Services 

✓ Single Sign-on (SSO) 

✓ Application Program Interface (API) 

✓ Auto & Ad-Hoc Import Capabilities 

✓ Strategic Partnerships and Templated Solutions 
with: 

Insurance Carriers 

Benefits Vendors 

Payroll, HCM, & HRIS Systems 

✓ Custom Solutions for Non-Templated Data 
Integrations 

Compliance Support Technology 
✓ ACA Hours Tracking and Eligibility Measurement 

✓ ACA Reporting and Form Processing 

✓ ACA Form Fulfillment* 

✓ ACA e-Filing 

✓ Federal & State 

Benefits & Billing Administration 
✓ COBRA, HSA, & FSA Integrations 

✓ Billing Suite for Self-Billing 

Reporting 
✓ Employee & Administrator Alerts 

✓ Standard & Custom Reporting 

Additional Modules* 
✓ Document Management 

✓ Text Messaging 

✓ Billing Reconciliation & Payment 



YOUR PLANSOURCE SERVICE 

Client 
Experience 

Manager 

i 
• Lead client service team 
• Manage project timelines 
• Oversee incoming and 

outgoing integration 
projects 

• ACA project management 
• Escalation POC and 

backup for Service 
Analyst 

• Importing & data 
reconciliation 

Service 
Analyst 

0 n 
• Day to Day Ongoing 

Service Contact 
• Ad min System Training 
• Create Admin and 

Employee-facing Guides 

TEAM 

Configuration 
Analyst 

& 
• Build custom sites 

tailored to client needs 
• Configuration work for 

acquisitions, renewals 
• System testing 

4.· ✓
~,/ 

Data 
Integrations 

Team 

0,o---i0 
r) 

• Configure and maintain 
EDI files per carrier 
specifications 

• EDI renewal 
administration and 
database management 

• Facilitate payroll file 
builds 

• Update file structures 
as needed 

~ 2022 Benefit Technology Resources I Confidential&Proprietary Information - Not for Distribution 



DATA & SYSTEM INTEGRATIONS 

Employee Dependent 
demographics demographics 

---·-· --

Payroll PLANS)URCE 

Demographic 

• New Hire/Terms 

• Demographic info ~ 
• Employment info 

Payroll
• Eligibility/profile deduction file 

changes 

~- LilS j 

e 2022 Benefit Technology Resources I Confidential& Proprietary Information - Not far Distribution 

4-.· ✓-~l 

+ Employee & dependent 
benefit elections 

Insurance 
Carriers 

Enrollment & 
Eligibility files 

• Benefit plan data via SFTP 

~I • Eligibility data 

• COBRA 



4:,? 

Let's get started! 
r~ 

~J 
BTREXTEN D 

Equip • Empower • Elevate 

4~? Benefit Technology Resources• Bentechre.com I 877.299.8155 I info@bentechre.com I Confidential & Proprietary Information - Not for Distribution© 2022 Benefit Technology Resources 

mailto:info@bentechre.com
https://Bentechre.com
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54.566 868 

Averaae 
Sl,60&.~ 

$454,748 
so 

SZ,063,096 
S220 3311 

_.,... 

S2 283 434 

PEPY 
S16,043 
$4,536 

so 
s20,sao 

S2198 

so 
S22 777 

1207 1199ISubscrlbtrs Mtcnca~Rx 2,ii
,-,.{~ ,_51,412 S7~$2,019.37 '?t¥rtti0-N3M?@M !!I Ji■Aa+m.l 

S3,000,000 SZ,640,401 
Total Cost SZ,283,434 

S2,000,000 

S2,S00,000 

■ Current s1.s00,000 

■ Prior Sl,000,000 

SS00,000 

so 
Jul AUi Sep OCT Nov ~---·-May Jun _ __--- -· 

oswald. 

Dec Jan Feb Mar 

3 

_.:.~~ 
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https://S7~$2,019.37


Oswald Monthly Report ( cont.) 

;ii,R 

1: S122,312 

S121,302 fSII 
S.tt-Jnsur<d 

Medial/Rx!
s200,000 

Me<lial/Rx 
115% 

Dutro rt:,orting Hmirarions~ r~imbur&t~nrs art shown on ~dicol c/ai~ only. 
'Tht srop loss conuocr covus both mtd',cal and la c:loimssoocwar rtimbuntmtnrs may differ. 

S243,614 so 

::l•E~Jil!fll'tl-
Jul 22 Aue22 Sep 22 Oct22 Nov22 

Bud&~t Plan con S2,095,738 $2,081,848 

IActual Plan Cost Sl,926,467 52,640,401 
r.Actual to Budctt 91.911 126.8% 

m:r:.tttt:t.Gfilil~ 

'lolto Budget so,,,l ---26.8% 

25% 

20Y, 

15Yo 
9.3% 

lOYt 

s11 I OJ)Yo0.0% 0.0% o.or. 0.0¾ 0.0% o.or, 0.0% O.OY. 0.0% 
0% 

-5% 

-1011 , -8.1¼ 
Jal 22 Aue. 22 S.p22 Oct22 Nov22 Dec22 J•n 23 Feb 23 Mar23 Apr23 Ma·;23 Jun 23 Total 

4 oswald. 
A UNISON RISK AOVISORScomc6"Y 



2022/23 PCSD Service Calendar I Q4 & Ql 
• Strategy/Reporting • Compliance O Meetings 

Q42022 

OCTOBER 

Strateg\/ • Monthly financials 
Reporting 

(Aug.) 

• Technology Resources 

-----~------ --··-··--,Compliance 

Meetings • HC Committee 10/11 

NOVEMBER 

I • Monthly financials (Sept.) 
• Tela doc evaluation & other 

solutions 

i 

. - ·-----, 
1 • HC Committee 11/8 

To be refined on an ongoing basis 

IDECEMBER 

·1• Monthly financials (Oct.) 
,_• Wellness Update w People 
I One & Oswald 

] • CMS R~Dx ~(ii/27) ---

1 
I 
! 

HC Committee 12/13 1 • 

I 

! 

7 

Ql 2023 

JANUARY 

• Enrollment 
eligibllity/enrollment 
review 

• Monthlyfinancials 
(Nov.) 

I FEBRUARY 

I 
I• Current state 

assessment/strategy 
meeting

I. Monthly financials (Dec.) 
I 
I 
I 

I 
! 
I 

I 

l 
I 

----~•- -•·-•·••··--••--·- •--- --•- -~-·H 

• HC Committee 1/10 • HC Committee 2/14 

_IMARCH 

• Monthly financials (Jan) 
• Preliminary FY23projection 

I 
i 
l 

---t"""--- - - - • .
I• CMS Disclosure Due (3/1) 
.• 109S Distribution Deadline
I (3/2) 
'• 1094 Filing Deadline if filing 

electronically (3/31) 
' 

·- _I __ • ---- -- -- - ·-- -· -- --• HC Committee 3/14 
1 
i 
I 
i 

oswald. 
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InsureOneBenefits™ ' 
An OswaldCompany 

MEDICARE 
EDUCATION 
SESSIONS 

We are offering Medicare 
education webinars throughout the 

Medicare Annual Enrollment 
Period. 

Click to re ister 
for a session that 

works for ou 

Or go to our website: 
lnsureOneBenefits.com/medicare-education 

https://lnsureOneBenefits.com/medicare-education



